
What to do?  When an address is found to be incorrect on the internet and the 

official Charlotte County records show it correctly, there are several independent 

companies that update the large mapping websites, like MapQuest.                  

One of these companies is NAVTEQ . 

 

 

Instructions to correct an address or location: 

 Go to: www.navteq.com 

 Click on “Map Reporter” 

 On the next screen,  click on “Find & Report” 

 Type in the address or location, including city & state,                                        
and click “Search” 

 Click “Edit Details” then drag and drop the marker                                               

on the map to the correct location. 

 Once the location is correct, click on “Yes, submit”. 

 After the location is updated, click on  “Next Step>>“,                                     

type in any additional information pertaining to your                                      

correction or change, along with your e-mail address,                                     

and  then click “Send Report”. 

http://www.navteq.com

